
 
 

Careᵐᶜ System Requirements 

System requirements for using www.caremc.com: 
 

Browser Microsoft Internet Explorer (IE) 11 

Google Chrome 

IE11 

Compatibility 

Mode 

Internet Explorer should not be configured to run Careᵐᶜ in compatibility mode 

Software Email - address must be associated with your Careᵐᶜ account and from a company 

rather than personal or social domain such as Hotmail or Gmail. 

Microsoft Office 2010 or 2013 to view Word or Excel documents. 

 
Microsoft .NET 4.0 (included in IE 7 and higher) to upload documents securely 

Adobe Acrobat Reader, Version 10 to view documents and reports 

Adobe Flash Player to view training videos 

 

Recommended 

Software 

Microsoft Silverlight 5 or higher to view documents 

Site Access Add *.caremc.com to your trusted sites. Depending on your security settings, this 

may need to be done by a company administrator. 

Browser settings (Internet Options) for Security Zone should be enabled to allow pop- 

ups and other controls for file downloads. 

 
Cookies Careᵐᶜ requires that the browser allows cookies. Cookies are small files that provide 

additional security during the session. Although most corporate browsers are 

configured to allow cookies, personal or home computers may be setup to disallow 

cookies. 
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