Log In

To log in, open your web browser (Microsoft Internet Explorer), type www.caremc.com in the Address

bar, and press Enter.

Care

Account Login

Username

Forgot Username?

Password

Forgot Password?

Submit

Request Access

Enter your Username or Caremc registered email address and Password and click Submit

Multi-Factor Authentication

To protect you and our clients’ information, an extra security measure is required for anyone who logs in to

Caremc from a computer outside of the CorVel network.
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1. After you successfully enter your Username and Password, you will receive a message from
donotreply.mfa@corvel.com containing a one-time use secure access code sent to the e-mail address on

record in Caremc,

For your security, CareMC requires that you complete your login by entering the
following one-time access code:

518863

This code will be valid for 10 minutes. If you have any issues, please call 1 (800)
929-5199 for assistance.

2. Enter the secure access code on the screen that appears after you entered your User Name and

Password.

Additional Verification

We have sent a One-Time Access Code to your email
addrE$5, ciivimivini#iii‘i#i is‘@ﬁi!imltﬂm_ Ent'E!F Ehe

code below and click Verify.

Cne-Time Acce de

B Don't ask me again for 30 days
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3. Once you type the code (all digits) the Verify button is enabled and turns orange. Click Verify to proceed
to the main menu.

Additional Verification

We have sent a One-Time Access Code to your email
E.I:ld ress: Eia—a#!lsaa-nna R 1!5@‘:1: "Lfﬂm- ErltE'r thE
code below and click Verify.

518663

B Don't ask me again for 30 days

4. Click Don’t ask me again for 30 days and you won’t be prompted for the access code again for 30 days if
you login using the same computer and browser. Do not click the checkbox if you are using a publicly
accessible computer.

Additional Verification

We have sent a One-Time Access Code to your email
addrESS: ci-i-i-ri-i--i-il-i-i-n-l-i-r#i-mS@{m#i-rl-r_mm- Ent'Er thE“
code below and click Verify.

Zi Don't ask me again for 30 days

Send a new Code

5. If you do not receive the One-Time Access Code or cannot access your e-mail, call 1-800-929-5199\'-:‘3_'1
for assistance. The Help Desk will ask for the Support ID shown on the verification screen and ask
additional questions to establish your identity.
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Changing Your Password

Your password must be changed every 90 days. Email reminders are sent to the email listed in your
Caremc account 14 days, 7 days, and 2 days before your password expires.

B This message was senil with High importance.
Fram: CareMC_ideinBcorvel.com Senl: Wed 1272013 232 P
Tos Brerveloom;
o
Subiject: CarelC paspward b 3¢t to expire in 7 days

TO: Heorvel com Server Name:

The passwerd for your Care®® account is set to expire in 7 days. Te aveid any interruption accessing your account, you must sign inte Care™® before the expiration date and change your
password. I you fail to change vour password befare the password expiration, you will need to contact vour CorVel Account Representative to have your account manually reactivated

Care™ Usemname:
Change your password in two easy steps.

1. Sign into htpwww CareMC com’ with yous usemame and current password,
2. Navigate to Tools: Change Password and create vour nev passward

Thank you,

CorVel Corparation

(This email is sent by Care™ Notification Services. Please do not reply )

To change your password click My Profile > Change Password.

Care'.

INTAKE CLAIMS REPORTS T00LS MY PROFILE

Change Password

4 &

Incident Intake Search Claims Bill Review Dashboard

Submitted Incidents Reports My Tools
Safety Code Dashboard FNOL Lists What's New

Type your current password and new password twice, and click Submit.

' Change Password

Please change more than the case of your password (e.g. changing "aaa” fo "AAA" will nol be allowed).

Curreni Password *  esseesss

New P a*

Confirm New P d* .

X Clear [ M Submit
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You will receive a confirmation if the new password is accepted. If your new password is not accepted, be
sure that it conforms to the password rules.

*Change Password

Your password has been changed. It will be good for 90 days.
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Resetting Forgotten or Expired Password

Security questions protect your Careme account. The first time you login to Caremc you will be prompted to
provide answers to three security questions. Security questions are designed to be memorable to you but
hard for others to guess. The security questions will be used to verify your identity if you need to reset a
forgotten or expired password.

Password Rules

= Passwords must be at least 8 characters long and include...
o ...atleast one uppercase letter

o ..at least two lowercase letters
o ...at least one number

o ...at least one special character such as $, ?, or < —

= Passwords must be changed every 90 days.

= Passwords are checked against previous passwords to ensure the new password does not match a

previous one.

To set up your three security questions, simply select each question and type at least a four character
answer in the spaces provided.

Care'’

Modify your Security Questions

Your login profile is w or click “skip for now" to complete

this later. On Augu

-------------

Please select a question b

Please select a question v

Skin for now |
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Your Answer is obscured, but if you would like to see what you have typed, click and hold the eye on the
right side of the space to reveal your answer. Release the mouse button to obscure your answer again.

*Question 1 |What was the make and model of your first car? E

“ANSWEr eeeeee O

Click Submit when you are done.

“Question 3 What is the first name of your oldest niece?

*ANSWEr eeeeese

Or you can click Skip for now if you would like to setup your questions later. You will be required to setup

your security questions starting August 1, 2016.

“Question 3 |Please select a question

* Answer

Password Reset

After you setup the answers to your security questions, you can reset your own password in case you
forget your password or your password expires from the Caremc login screen.
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To reset your password, click Forgot Username or Password?

PPO Lookup Request For S

ER RELATIONS

Password

Submit

Forgot Username or Password?

Type the email address associated with your Caremc account and click Submit.

Care's

Password Reset Request

r email. If there is a va

{osi@acme com| *x

Eargot User Name? m

You will see a confirmation message with additional instructions.

Care's

Verification Email Has Been Sent

If matthew _smith@corvel.com is linked to a valid CareMC account, our system will send password reset
information to that email. Please follow the instructions in the email to reset your password.

t arrives in your inbox. If you don't receive the email, plea

this web site

{0 not have CareMC account, please fill use the Request Access Form to send a request to us.

Back to Login Page
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When you receive the email message, click the link in the email body. The link is valid for one hour and can
be used only once.

Leoem | m]
Sent: Monday, July 11, 2006 223 PM
To: ke SO Gaa ey <M UL 08 et
Subject: CareMC Password Reset
Importance: High

Recipient To: ‘meis st @osrvel som Cc: ", Bee: "

This cmail was scat automatically by Cor'Vel in response to your request fo reset your CareMC password. Only you, the recipient of this cmail, can take the next sicp in the password
MECOVETY HOCess.

To reset vour password and access vour account, esther chick on the followmg hnk or copy and paste mto the address bar of vour browser

https/cand careme com £ ! 4 hel Moken=0BNzLI WU anUdd CowH% beq 3 J6TNvwMpxHxk Yimang UWZ Wiw 2zl meaby [4Bil 1 SA9G

Note: The reset lnk 15 vald for | hour(s) and can only be used once.

Thank you.

Provide the answers to your three security questions and click Submit.

Password Reset Authentication

Before we can allow you to proceed with |

d reset, please provide answers to your security

In what city or town did your parents meet?
T sessse

What is your oldest cousin's first name?
T ssssss

3 In what city or town was your first job?

Type your current password, and then type a new password. Confirm your new password and then click
Submit.

Care™s

Password Reset Authentication

matthew_smith@eonvel com
wor ssssssnsse
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Click Back to Login Page.

Password Reset

Your password has been changed. It will be good for 90 days.

Back to Login Page
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Type your username and your new password and click Submit.

Care"s

CLAIMS MANAGE

Forgot Usemame or Passward?

Forgotten Username

If you forget your Caremc Username you can request it via email. Click Forgot Password to open the Reset
Password request form. Click Forgot Username on the form.

Password Reset Request

mail. If there is a valid

nstructions on now to

~orgot User Name?

Enter the email address associated with your account and click Submit. You will receive an email message

with your username momentarily.

Username Lookup

Enter the e-mail address associated with your C areMC account, then click the Submit button. We will email you the

username

john_doe{Dacme com

EﬂLk tologn p‘.ll‘t‘ m
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@ Note

You must have a CorVel e-mail address or CorVel customer e-mail address. Product Support will
not reset passwords if the e-mail address provided is a webmail or non-CorVel customer ISP, like
Yahoo!, Hotmail, or Comcast.

Expired Passwords

Careme will remind you when your password is about to expire and allow you to change it.

*I Change Password O dase

Your password is about to expire in 8 days. You may change it now if you like.
* indicates required information

Flease changs mare than the case of your passwaord. For example changing the password aaa to A84 will not
be allowed

Login Name * pmiII
Current Password *

Mew Password *

Confirm Mew Password * O Change Password

You can create a new password, or close the window and proceed. If you do not change your password,
you will be prompted again the next time you log in.

Careme also tells you when your password is expired and requires you to create a new one before allowing
you to log in.

*I Change Password O daose

Your password has expired. You must change your password before you can log in.
* indicates required information

Please change more than the case of your password. For example changing the password aaa to A&A will not
be allowed

Login Mame * pmiII
Current Password *

Mew Password *

Confirm Mew Password * O Change Password
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